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Mission Statement

We are in the business of providing competitive sridble sales and distribution of a full range of
products as required by aged care facilities, awittemphasis on a high level of personal service,
delivery and after sales support for all customers.

Our aim is to ensure customers receive exactly wiegt ordered, in the time frame required and in
excellent condition.

We will maintain continuous product knowledge thgbun-service training and conducting seminars
for our team and customers.

Company Details

Superior Health Care Australia Pty. Ltd. commenicedline 1999 with its sole purpose to service Aged
Care Facilities. Given our brief history we beliave are leaders in our field.

The Company Director Peter Low has a vast expegigncunning a business and overseeing the day to
day running of Superior Health Care Australia Rtg.

Our team is headed up by Kevin Ryan General Managerbrings with him over fifteen (15) years
experience in wholesale medical supplies.

Our Office Administration consists of; Office MareagStacey Low, Customer Service
representatives; Laura Mackie and Laura Pratt wa@eanerally your first point of contact.

Our Accounts Receivable department consists ofSdiatin and Paddy O’Hea.

Nyree Nicholas our Administration Manager is joinegburchasing by Sally Neeves and Megan Low
sourcing all new and existing products at your estjuHead of our Marketing department is Megan
Low who will endeavour to keep you up to date vaitty new products which hit the market and any
specials Superior Healthcare has to offer.

Other members of our skilled, highly motivated taasiude Don Mills, Todd Masterson,

Tony Soulsby, Tony Healy and Dale Taylor our Complaepresentatives, Warehouse Manager Allan
Bremner, Assistant Warehouse Manager Andrew TaydrStoremen, Michael Simpson and Cameron
Jones.



